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7KI$QQXDO +HDOWK &DUH 2FAFXS FRQRQQ SHSRURVLQIRUP W
+HDOWK &DUH :RUNIRUFH 3DUWQHUVKLS 3DUWQHUVKLS
&RXQFLO '& :,& (DFK UHSRUW KDV VHUYHG DV D EXLOGL
HQYLVLRQHG IXWXUH ZLWK WKH ILUVW UHSRUW SUHVHQV
WKH 'LVWULFW V KHDOWK FDUH VHFWRU DQG LGHQWLILHC
UHSRUW DOVR UHFRPPHQGHG ILYH SULRULWL]HG KHDOWK
WR LQIRUP LQYHVWPHQWY WKDW ZLOO KHOS '& UHVLGHQ\
RFFXSDWLRQV

7KH VHFRQG UHSRUW LQWURGXFHG WKH KHDOWK FDUH FLC
'LVWULFWYV ZRUNIRUFH VA\VWHP W DOVR VKRZHG DFFR X
PDGH WRZDUGV WKH VWUDWHIJLF UHFRPPHQGDWLRQV

7KH WKLUG UHSRUW SUHVHQWHG WKH IUDPHZRUN RI WKH
LQWURGXFHG ILYH DGGLWLRQDO SULRULWL]HG RFFXSDWL
JRRG MREV SULQFLSOHV DQG LQWURGXFHG D XQLYHUVDC(
DSSOLHV WR WKH ZRUN RI WKH 3DUWQHUVKLS

TKIBQQXDO +HDOWK &DUH 2FFXEXWQOBQYWRQHBRHVERUN RI W
UHSRUWY &RQWLQXLQJ WKH H[SORUDWLRQ RI MRE TXDOL
FDUH LQGXVWU\ WKH UHSRUW SUHVHQWY D FRPPHQWDU\
PRGHO LQ DGYDQFLQJ MRE TXDOLW\ DV ZHOO DV KLJKOL.
HPSOR\HU DFWLRQ WHDP WR EHJLQ WKH ZRUN LQ EXLOGL
SULRULWL]HG RFFXSDWLRQV H[FOXGLQJ 5HIJLVWHUHG 1X
FUHGHQWLDOV 7KH UHSRUW GHPRQVWUDWHY WKH ZRUN
VI\IVWHP WKURXJK WKH 3DWKZD\V WR 3URJUHVYV 3URJUDP I
WKH ZRUN DFFRPSOLVKHG E\ WKH 'LVWULFW DQG WKH 3Dl

7KH 3B DUWQHUVKLSTV ZRUN FRQWLQXHV WR EH GHVLJQHG
HQJDJHG LQ DQ DVI\QFKURQRXY DFWLRQ WHDP WR YDOLGI
PRGHO WKDW ZLOO SURPRWH WKH KLULQJ RI D FRPSHWHC
WKH UHTXLUHG EHKDYLRUVY DQG VNLOOV IRU WKHLU MRE
ZHUH DSSRLQWHG DQG EHJDQ WR GHOLYHU VWUDWHJLF W
ZRUNIRUFH LVVXHVY DQG WKH LPSOHPHQWDWLRQ RI WKH
WKH WKUHH SURIHVVLRQDO DVVRFLDWLRQV RI WKH KHDO
WKH SHUIRUPDQFH DQG EXGJHW VHVVLRQV

ORUHRYHU WKH ZRUN RI WKH 3DUWQHUVKLS KDV EHHQ X\
DQ DFFHOHUDWLRQ LQ SLSHOLQH GHYHORSPHQW 7KH GU
KHDOWK FDUH RFFXSDWLRQV LGHQWLILHG E\ WKH HPSOR\
&DUHHU 7HFKQLFDO (GXFDWLRQ 3URJUDPV &7( E\ FUHD
&HQWHU $7& LQ :DUG IRFXVHG HQWLUHO\ RQ KHDOWK F
EHWZHHQ WKH 'LVWULFW DQG %ORRPEHUJ 3KLODQWKURS
%ORRPEHUJ 3KLODQWKURSLHY PDWFKHG E\ WKH 'LVWULF
IRU JUDGXDWHV RI WKH FLW\ V &7( SURJUDPV WKURXJK G
ODXQFK WKHLU FDUHHUV LQ KHDOWK FDUH $GGLWLRQDO
(PSOR\PHQW BHUYLFHV ZLOO ODXQFK D KHDOWK FDUH DF]
,QIUDVWUXFWXUH $FDGHP\ WR SURYLGH '& UHVLGHQWYV Z|
WKURXJK SDUWQHUVKLSYV ZLWK HPSOR\HUV 7KHVH H[FLW
HPSOR\VHUV FRUH SDUWQHUV DQG QHWZRUN VXSSRUWV S
DGYDQFH KHDOWK FDUH DV D FDUHHU GHVWLQDWLRQ LQ '

'H LQYLWH \RX WR UHDG WKLV UHSRUW WR H[SORUH DQG
SDUWQHUVKLSTV ZRUN SDVW SUHVHQW DQG IXWXUH
YRLFHV LQ WKH 'LVWULFWYV KHDOWK FDUH LQGXVWU\ 6L
2FFXSDWLRQV 5HSRUW WKLV UHSRUW FRQWDLQV DFWLYF
FDQ OHDUQ PRUH DERXW RXU ZRUN



https://dchealthcareers.org/resources/
https://dchealthcareers.org/resources/
https://dchealthcareers.org/resources/
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‘H DUH SOHDVHG WRQXBWOHQHND WK &DUH 2FFXSDWLRQ\
$IWHU WKUHH \HDUV Rl FRQYHQLQJ WKH '& +HDOWK &D
FRQWDLQLQJ KHDOWK FDUH HPSOR\HUV FRUH SDUWQH!
WR DFKLHYH RXU 6KDUHG 3ULRULWLHYV LQ SXUVXLW RI |

'H KDYH PDGH SURJUHVV ZKLFK LV KLIKOLJKWHG E\ WK
6FRUHFDUG 2XU SXEOLF IXQGLQJ SDUWQHU WKH '& :,&
RQ RXU UHFRPPHQGDWLRQV VXFK DV HIWHQGLQJ WKH ,°
7UDLQLQJ *UDQWYV WR VXSSRUW WKH VHFRQG LWHUDWL
SLSHOLQH SURJUDP DV D ZRUN EDVHG OHDUQLQJ SURJL

7KDQNV WR RXU SDUWQHUV ZH DUH RQ WKH ULJKW SDV
SURGXFWLYLW\ ,1 \RX DUH QRW D SDUWQHU DOHDWQ PR
+DSSHQLRXW EL ZHHNO\ IQHZ WOQHMAEMBEEKHDOWKFDUHHUV

Wnﬁ.ﬁw
XHICH'  9%RZ HQV

CHOV &(2
APARI &RXP ELD+ RVSIVIDGS WRAIDWRQ

VD - HONLOV
%
DLG8 QYHMW + RSMZO

[ )
< ,L@'ﬁm/—;

71CD6DQGLL
&(2
) R L@ &

dna/a.«.ngD———"’

&DQEDFH9 DQGHZ DMU
&22
9 ROQMHYR! $ P HIFD
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7KH KHDOWK FDUH FKDOOHQJHV IDFHG E\ WKH 8 6 KHDOYV
ILQGLQJ VWUDLJKWIRUZDUG DQVZHUV LV FRPSOLFDWHG \
DGYDQFHPHQWYV LQ IXQGLQJ WHFKQRORJ\ DFFHVVLELOL
FDUH SHUVLVW 7KHVH HFRQRPLF FKDOOHQJHV FRQWULE
H[SHULHQFHG QDWLRQDOO\ DQG LQ WKH 'LVWULFW RI &R
3DUWQHUVKLS VHUYHY DV D FRQYHQHU DQG LQWHUPHGLI
DORQJ ZLWK FRUH SDUWQHUV DQG QHWZRUN V XESRIMLHRU
DQG 7UDLDHIYBDUWQHUVKLS LV GLOLJHQW DQG SHUVLVW
&DUHHU 'HVWLQ® WIKRMRXHKU 3DWKZDEFHOHUDWLQJ WKH Y
DQG UHWDLQLQJ D TXDOLILHG KHDOWK FDUH ZRUNIRUFH

7KLY ZLOO FRQWLQXH WR EH WKH 3DUWQHUVKLSTV DSSUI
SURJUDPV WR WKH QHHGV RI HPSOR\HUV DQG FUHDWH SC
FXUUHQW HPSOR\HHV DV ZHOO DV DWWUDFW QHZ WDOHQ

7TKURXJK WKH ZRUN RI WKH KHDOWK FDUH HPSOR\HU DFW
YDOLGDWLRQ RI QLQH RI WKH WRS SULRULWL]HG KHDO'
YDOLGDWLRQ RI WKH SHUVRQDO HIIHFWLYHQHVYVY FRPSHW
EHKDYLRUVY UHOHYDQW WR QLQH RI WKH 'LVWULFWS{V S
XVHG &WVEKH'HSDUWPHQW RI /DERU (PSOR\PHQW DQG._7UDLC
JIXOQGDPHQWDOV RI +HDOWK &DUHD V% RLOWDQ W KPDIRE R VQIR G

DQG RXU VWDNHKROGHUV XQGHUVWDQG WKH ZD\V LQ ZKL
FDQ VXSSRUW HPSOR\HUVYT KLULQJ QRW MXVW EDVHG RQ
REWDLQHG 7KH YDOLGDWLRQ ZDV LQIRUPHG E\ WKH WKU
DQG EHKDYLRUDO KHDOWK ORQJ WHUP DQG UHVLGHQWL!
FRUH SDUWQHUV DQG QHWZRUN VXSSRUWHUV FRUH SDU
VROXWLRQV WR JHW UHVLGHQWY FDUHHU SRVLWLRQV DQ
VXSSRUWHUV DUH HQJDJHG LQ VXSSRUWLYH VHUYLFHV W
DQG FRRUGLQDWH DFWLYLWLHY 7KH FRPSHWHQF\ YDOLC
SURPRWHYV D VNLOOHG ZRUNIRUFH LQ ZKLFK ZRUNHUV FD
VNLOOV UHTXLUHG IRU WKH MREV ,Q WKLV ZD\ WKHUH L
FDQ LQFRUSRUDWH LQWR WKHLU RUJDQL]DWLRQDO SUDF
DVVHVVPWOWLRQGQGIJMRE SHUIRUPDQFH LPSURYHPHQW

7KH 3DUWQHUV&DB HHRW RDWKZD\N F&XNFBWLRQ DQG (QJDJl
FROWLQXHV WR EH HVVHQWLDO LQ GHVLIJQLQJ JRRG MRE
KHDOWK FDUH LQGXVWU\ $V PHQWLRQHG LQ SUHYLRXV U
DUH WKH HQJLQH RI WKH FDUHHU SDWKzZD\V V\VWHP 7KL
RXU 3DWKzD\V WR 3URJUHVV SURJUDP WR LQFRUSRUDWH
DSSUHQWLFHVKLS SURJUDPVY DORQJVLGH WKH WUDGLWLR
IURP WKH '& :,& WKURXJK WKH +HDOWK &DUH :RUNIRUFH
JUbDQW ZH KDYH HVWDEOLVKHG SDUWQHUVKLS ZLWK H[L\
WKH 5RGKDP ,QVWLWXWH DQG )RUHVW +LOO '& WR FUHDV
SURJUDPV WR KHOS WUDLQ '"&§QUIHMVILGHEDOWRKK&DUH 2FF XS
VHHNV WR FRPPHPRUDWH RXU VXFFHVVHV ZKLOH NHHSLQ



https://dcworks.dc.gov/page/wioa-state-plan
https://www.careeronestop.org/CompetencyModel/competency-models/fundamentals-of-health-care.aspx
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$ERXW WKH 3DUWQHUVKLS

6WDWH RI WKH +HDOWK &DUH ,QGXVWU\

&DUHHU 3DWKZD\V 6\VWHP

&DUHHU &OXVWHUV 3DWKZD\V 0DS

$ &DUHHU 3DWKZD\V 3URJUDP 3LORWLQJ -RE 4XDOL
([SDQGLQJ &DUHHU 3DWKZD\V 7KURXJK :RUN %DVHG
&DUHHU 3DWKZD\V 6\VWHP &RQWULEXWLQJ WR &LW
&RPSHWHQF\ ORGHO DV D -RE 4XDOLW\ 6WUDWHJ\
&RPSHWHQF\ 9DOLGDWLRQ LQ $FWLRQ

(GXFDWLRQ (QJDJHPHQW 30DQ

<HDU LQ 5HYLHZ 6FRUHFDUG
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7KH '& +HDOWK &DUH :RUNIRUFH 3DUWQHUVKLS LV DQ LQGXVWU\ GULYHQ FRPPXC
KHDOWK FDUH EXVLQHVVHYV IURP WKUHH VXEVHFWRUV DFXWH FDUH DPEXODWRU
WHUP FDUH VHUYLFHVY FRUH SDUWQHUV DQG QHWZRUN VXSSRUWHUV +HDOWK F
GULYLQJ LW IRUZDUG &RUH SDUWQHUV DOLJQ WR LPSOHPHQW VWUDWHILF VROX
VWURQJ 1HWZRUN VXSSRUWHUV DUH HQJDJHG LQ VXSSRUWLYH VHUYLFHV WR SU

7+( 3$571(56

&219(1(5 ,17(50 (' ,$5<
'&+%$ 3URJUDP 6HUYLFHV &RPSDQ\ ,QF

&25(3$571(56

$FDGHP\ Rl +RSH '&

38%,&)81"' ,1* 3$571(5
'« :RUNIRUFH ,QYHVWPHQW &RXQFLO
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7KH *HRUJH :DVKLQJWRQ 8QLYHUVLW\ +RYV
%ULGIJH3RLQW +HDOWKFDUH &DSLWRO +1
&KLOGUHQYYV 1DWLRQDO

+RZDUG 8QLYHUVLW\ +RVSLWDO

.DLVHU S3HUPDQHQWH

OHG6WDU :DVKLQJWRQ +RVSLWDO &HQWHLU
OHG6WDU 1DWLRQDO 5HKDELOLWDWLRQ 1t
6LEOH\ OHPRULDO +RVSLWDO

8QLWHG OHGLFDO &HQWHU

OHG6WDU *HRUJHWRZQ 8QLYHUVLW\ +RVSL

+($/7+ &$5( (0 3/2<(56 %86,1(66(6 $0 %8/$725<
U +$9,25%/ +($/7+ 6(59,8(6

3V\FKLDWULF ,QVWLWXWH RI :DVKLQJWRQ
‘KLWPDQ :DONHU +HDOWK

ODU\JV &HQWHU

OF&OHQGRQ &HQWHU

8QLW\ +HDOWK &DUH

1856,1* 5(6, (17,$/ $1' /21* 7(50 &$5( 6(59,&(6

$VFHQVLRQ /LYLQJ &DUUROO ODQRU 1XUV|
9ROXQWHHUV RI $PHULFD &KHVDSHDNH &
%ULGIJH3RLQW +RVSLWDO 6NLOOHG 1XUVL
JRUHVW +LOOV '&

$OR3 Z D VVR3 RILHW3 IHY/

$PHUL+HDOWK &DULWDV '&

%UL\D 3XEOLF &KDUWHU 6FKRRO

&RDOLWLRQ IRU 1RQSURILW +RXVLQJ
'& &RDOLWLRQ RI 'LVDELOLWLHV 6HUY
'& &RDOLWLRQ RQ /RQJ 7HUP &DUH

'& 3ULPDU\ &DUH $VVRFLDWLRQ

'& +HDOWK &DUH $VVRFLDWLRQ

'&36 $FDGHP\ Rl +HDOWK 6FLHQFHV ¢
'"HSDUWPHQW RI $JLQJ DQG &RPPXQLW

/$<& &DUHHU $FDGHP\

620( &HQWHU IRU (PSOR\PHQW 7UDLQL
8'& &RPPXQLW\ &ROOHJH 'LYLVLRQ RI
'HYHORSPHQW /LIHORQJ /HDUQLQJ
7ULQLW)\ :DVKLQJWRQ 8QLYHUVLW\

6(,8

*UHDWHU :DVKLQJWRQ &RPPXQLW)\ )R>
21ILFH Rl 6WDWH 6XSHULQWHQGHQW F
&RPPXQLW\ &ROOHJH 3UHSDUDWRU\ $
-DQH %DQFURIW 5RELQVRQ J)RXQGDWL
BWRGGDUG %DSWLVW +RPH J)RXQGDWL
BWRGGDUG %DSWLVW 1XUVLQJ +RPH

3UHPLHU +HDOWK 6HUYLFHV
6W OLFKDHO &ROOHJH RI $OOLHG +HL

1(7: 25. 6833257(56

‘& +HDOWK
'& '"HSDUWPHQW RI (PSOR\PHQW 6HUYL
'& '"HSDUWPHQW RI )RUHQVLF 6FLHQFH
'"UHVV IRU 6XFFHVV :DVKLQJWRQ '&
5RGKDP ,QVWLWXWH 3DWKZD\V IRU $C
&DPSDLJQ IRU )DLU 6HQWHQFLQJ RI <
'& +HDOWK &DUH )LQDQFH

'& $SSOHVHHG &HQWHU IRU /DZ DQG -
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6KDUHGO IMRQ

7KH 6KDUHG 9LVLRQ RI WKH 3DUWQHUVKLS UHIOHFWV WKH IXWXUH VWDWH RI WK}

ZRUNIRUFH VI\VWHP ,Q WKDW VSLULW WKH YLVLRQ LV DOLJQHG ZLWK WKH 'LVWU

DUH DFWXDOL]LQJ DQ LQGXVWU\ GULYHQ &DUHHU 3DWKZD\V 6\VWHP ZKHUH

e '& UHVLGHQWY DUH UHDG\ DEOH DQG HPSRZHUHG WKURXJK OLIHORQJ OHDUQL

e« +HDOWK FDUH EXVLQHVVHV LQ '& DUH FRQQHFWHG WR VNLOOHG '& UHVLGHQW
ORFDOO\ UHJLRQDOO\ DQG JOREDOO\ DQG

« (GXFDWLRQ WUDLQLQJ DQG VXSSRUWLYH VHUYLFHV DUH FRRUGLQDWHG FRK
ZRUNLQJ WRJHWKHU

6KDUHG 3 URUMBAYV

7KH 6KDUHG 3ULRULWLHY DUH NH\ IRFXV DUHDV QHHGHG WR DFWXDOL]H WKH 6KD
« +HDOWK &DUH DV D &DUHHU '"HVWLQDWLRQ

« (GXFDWLRQ DQG 7UDLQLQJ

e &DUHHU 3DWKZD\V 6\VWHP




+ LJKQKWR! D1 DARQE 8 QWAG6VIDIAV

7KH VWDWH RI WKH 8 6 KHDOWK FDUH LQGXVWU\ LV PDUN
FKDOOHQJHVY DQG DGYDQFHPHQWY +HDOWK FDUH LV WKH
IROORZLQJ UHWDLO RLOHRWRIB®D POMRU IHGHUDO IXQGV S
LQGXVWU\ DQG WHFKQRORJ\ HQDEOHG KHDOWK FDUH PRG
WKH LQGXVWU\ '"HVSLWH VXEVWDQWLDO VSHQGLQJ FKDO
DIlIRUGDELOLW\ DQG GLVSDULWLHYVY LQ KHDOWK FDUH SHLU

7KLV \HDU EDVHG RQ WKH &HQWHUYV LPW0OR QDD YHDDEUXK (
(ISHOGLWXUHY _  KIHKOWKKMDWH VSHQGLQJ JUHZ SHUF

PRVWO\ GULYHQ E\ OHGLFDLG DQG SULYDWH KHDOWK |
QHFHVVDU\ WR PDNH XS IRU WKH FRQWLQXHG GHFOLQHYV
UHODWHG WR WKH &29,' SDQGHPLF

$V WKH KHDOWK FDUH LQGXVWU\ FRQWLQXHVY WR UHEXLO
FKDOOHQJHVY DWWULEXWHG WR ODERU LVVXHV 7KH KHDO
SDQGHPLF OHYHOV DQG HYROYLQJ PRGHOV RI FDUH FDOO
WKH LQGXVWU\ HPSOR\HG PLOOLRQ ZRUNHUV DJHV [
HPSOR\PHQW LP SVXR\BHEOOW LQ WKH ODUJHVW RBNBWK F
XS IRXU ILIWKV RI WKH ZRUNHUV ZLWK UHJLVWHUHG QXU
DVVLVWDQWY KROGLQJ WKUHHDXWN MERKMHE WRRMNNVLY WLFV %
6WDWLVWLFV

,Q BXVLOQHVY LOQVLRKWOMHK YHMYWHP H[HFXWLYHV LGHQWLIL

ZRUNIRUFH FKDOOHQJHV DV NH\ LVVXHV WKDW ZLOO LPSEL

6SHFLILF FRQFHUQV ZHUH DWWUDFWLQJ KLJKO\ TXDO
EXUQRXW 7KH ELJ WDNHDZD\ LV WKDW ZH QHHG KHDOWK
WKH HYROYLQJ IXWXUH RI WKH LQGXVWU\



https://dchealthcareers.org/resources/
https://www.cms.gov/data-research/statistics-trends-and-reports/national-health-expenditure-data/nhe-fact-sheet
https://www.bls.gov/spotlight/2023/healthcare-occupations-in-2022/home.htm
https://www.bls.gov/spotlight/2023/healthcare-occupations-in-2022/home.htm
https://www2.deloitte.com/us/en/blog/health-care-blog/2023/outlook-for-health-care.html

/KH'" DMMBPAB HY/SHAYH

3XEOLF DIJHQFLHY DQG SULYDWH RUJDQL]DWLRQV
'LVWULFW RI &ROXPELD $FURVV WKH FRQWLQXXP
VHUYLFHV WR DFXWH DPEXODWRU\ SRVW DFXWH
&ROXPELD RIITHUV LWV UHVLGHQWY DQG PRU
DQG EUHDGWK RI KHDOWK VHUYLFHV 7KLV UREXV
VXSSRUW RQH RI WKH WRS WKUHH SULYDBWB W DG

(PSOR\LQJ D SXEOLF SULYDWH DSSURDFK OD\RU %RZVHU V $GPLQLVWUDWLRQ F
IRUP WKH +HDOWKFDUH :RUNIRUFH 7DVN JRUFH 7DVN )RUFH 2UJDQL]JHG E\ VL[
WKH 7DVN )RUFH FRQYHQHG DQG DFWLYHO\ HQJDJHG RYHU ILYH PRQWKYV UHVXC
UHFRPPHQGDWLRQV LQ VXSSRUW RI 3FUHDWLQJ DQG HQVXULQJ WKH ORQJ WHUP
KHDOWK FDUH ZRDNWKIFMHUH :RUNIRUFH 7DVNIRUFH 5HSRUW DQG 5HFRPPHQGDW
WKH OD\RUYV +HDOWKFEDUH :RUNIRUFH 7DVN )RUFH

/HDGLQJ WKH DOOLDQFH RI ZRUNIRUFH SDUWQHUV WKH '& +HDOWK &DUH :RUNIF
HPSOR\HUV2?2DFXWH FDUH DPEXODWRU\ DQG EHKDYLRUDO KHDOWK DQG QXUVLQ
ZLWK FRUH SDUWQHUY DQG QHWZRUN VXSSRUWHUV WR DFFHOHUDWH WKH YLVLI
ZRUNIRUFH FRQVLVWLQJ RI VNLOOHG '& UHVLGHQWYV

8QGHU WKH '"HSXW\ OD\RU IRU (GXFDWLRQ WKH '& :,& DQG '& '"HSDUWPHQW RI (P
SULPDU\ ZRUNIRUFH DJHQFLHY OHDGLQJ WKH ZD\ WR D XQLILHG SXEOLF ZRUNIR
DQG SULYDWH VHFWRU SDUWQHUV RQ ZRUNIRUFH SROLF\ LQYHVWPHQW VWUDW
WKULYH VXFFHHG DQG FRQWULEXWH WR$SWRHKVWR EMRUDBPIOL BY RZWKL R I ZR KN MYKRNHU 'L
FRQYHQHY SDUWQHUV DQG VWDNHKROGHUV WR SODQ DQG LPSOKPHBIN WKH 'LV\

8QLWHG 6WDWH 30DQ '3 ZRUNV WR 3FRQQHFW 'LVWULFW UHVLGHQWY MRE VHE
DQG UHVRXUFHV WKDW HPSRZHU IDLU VDIH D QR XHWI HAWY Y HROR @W D @KHP RBRX Q|
VWUHQJIJWK RI WKHVH HOQWLWLHY DORQH LV PDNLQJ DQ LPSDFW RQ WKH ZRUNIRL

WORKFORCE
# INVESTMENT
COUNCIL



https://www.statista.com/statistics/1065920/district-of-columbia-real-gdp-by-industry/
https://dchealth.dc.gov/sites/default/files/dc/sites/doh/publication/attachments/2023-09-Healthcare-Workforce-Report-web.pdf
https://dcworks.dc.gov/page/about-us-6
https://wioaplans.ed.gov/sites/default/files/pdfs/state-plan/2020/District_of_Columbia_PYs_2020-2023.pdf
https://does.dc.gov/page/about-does
https://does.dc.gov/page/about-does
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25.)25&( 6<67(0 ,1"' & FROMXHG

,QGXVWU\ RUJDQL]DWLRQV DUH DFWLYHO\ HQJDJHG LQ WKH

3DUWQHUVKLS 7KH '& +HDOWK &DUH $VVRFLDWLRQ '&+&$

'& +RVSLWDO $VVRFLDWLRQ '&+$ DQG '& 3ULPDU\ &DUH

$VVRFLDWLRQ '&3&$% DUH LQWHJUDO WR WKH ZRUNIRUFH VWUDWHJ\

LQ WKH 'LVWULFW 7KHVH DVVRFLDWLRQV7% YHRNGH8BVWHRY WKH FUHDWLRQ RI
VXEVHFWRUV QHHGV RI WKHLU UHVSHFWERY BHE BRW LW ks SURJUDP LQ

3DUWQHUVKLS WDEOH FKDPSLRQ LQGXVWQ\ WL W ohRW LR Wik BAWP OWK . QQRY
EHQHILW HDFK VXEVHEWRU FWLYHO\ ZRUNLQJ RQ HVWDEOLVKLQJ
VXVWDLQDELOLW\ PRGHOV IRU ELOOLQ

'&+&$ V ZRUNIRUFH LOLWLDWLYHV LQFOXcH E@J%WLS%%‘#“VW LQWHJUDWLRQ LQ KHI
DIUHHPHQWV ZLWK 9LUJLQLD DQG 0DU\ODY 6"H<‘§V|_'-FY|3"W'?_'R Kl QfHGV RIEWKH "LV

7UDLQLQJ 3URJUDP $SSURYDOV 5HQHZDO? g%(?HDOWK &DUH :RUNIRUFH
3URFHGXUH 5HYLVLRQV 'LUHFW &DUH :RUNY HF%#W FDUH RFFXSDWL
DOG 7UDLQLOJ &DSDFLW\ ZKLFK HQWD L0V REFSHREWY K& Q OYKk KRRUNHUV

QHZ ZRUNHUV DUH EHLQJ WUDLQHG DQG KRZ PDQ\ DUH WDNLQJ

DQG SDVVLQJ UHOHYDQW H[DPV 7KH DVVRFLDWLRQ LV ZRUNLQJ WR

EHWWHU XQGHUVWDQG WKH FDSDFLW\ RI
SURGXFH QHZ GLUHFW FDUH ZRUNHUV )R
WKH 'LUHFW &DUH :RUNIRUFH 6XUYH\

'&+$%$ V ZRUNIRUFH GHYHORSPHQW JRDOV
WDOHQW SLSHOLQH SURJUDPV LQ FROOD
SULYDWH SDUWQHUV WR LQFOXGH PLGGO
GHYHORSLQJ D SURJUDP EDVHG RQ UHWH
WKDW DGGUHVVHV FXOWXUH ZHOOQHVYV
EDVHG RSSRUWXQLWLHV DQG DGRSWLQ
IRU OLFHQVXUH DQG FHUWLILFDWLRQ WR
FDUH ZRUNIRUFH LV SUHSDUHG WR GHOL
DFFHVVLEOH KHDOWK FDUH ,Q DGGLWLR
FRQYHQHU DQG LQWHUPHGLDU\ IRU WKH
:RUNIRUFH 3DUWQHUVKLS '&+$ IDFLOLWD
KLIJK VFKRRO VWXGHQWY DV LQWHUQV D
'LVWULFW WKURXJK WKH +HDOWK &DUH <
BURJUDP DQG VXSSRUWHG WKH :RUNIRUF
3DWKzZD\V WR 3URJUHVY 3URJUDP E\ IRV
EHWZHHQ KHDOWK FDUH RFFXSDWLRQ HG
SURYLGHUVY DQG KHDOWK FDUH EXVLQHYV
DSSUHQWLFHVKLS SURJUDP DORQJVLGH WUDGLEWLRQDO WUDLQLC

'&38&$ V NH\ SULRULWLHV LQ ZRUNIRUFH GEYHDWSRH@WSLSROKGH RI 'LVWULFW U
IRVWHULQJ FXOWXUHV Rl WUDXPD LQIRUPHIGNKD QHWMKH VKKIHD @ R K N\SHODFRIU LV D VK|
LQWHJUDWLQJ EHKDYLRUDO KHDOWK SUR HPGHWRYHLY 0Q® ZREIRURUBRAMVWHP SC
XSVNLOOLQJ DQG WUDLQLQJ SDWLHQW ID RLQNKHNVDDIE FOUG CRUHHY L @ WADSBYGLQJ XS
LQ SXEOLF KHDOWK WHFKQRORJ\ DQG LQIRUPWR/LFV DSHUDBGVHOQVE®SWHPEHU

FKDOOHQJHY SRVHG E\ QRQ J)HGHUDOO\ 4XDAMWIHUY +BD/GIWRd &HERWH)RUFH 6HSWF
FRPSHWLWLYH VDODU\ RITHULQJV '&3&$ LNLYWOWRE ORDERURRWFRISDUWLFLSDWL
VHYHUDO DFWLYLWLHY DQG SURJUDPV UHDIOMKGHRB ORI BRSKODWLRQ \HDU'
GHYHORSPHQW SHUFHQW VOLJKWO\ KLJKHU WKDQ WK


https://www.dclongtermcare.org/wp-content/uploads/2024/02/Final-Jan-2024_Updated.pdf
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2l WKH HPSOR\HG FLYLOLDQ SRSXODWLRQ SHUVRQV RU ZRUN LQ WKH I
DVVLVWDQFH ,QGXVWU\ '& +HDOWK ODWWHUYV :H VWLOO VHH YDULDWLRQ LQ W
QXPEHUV E\ :DUG ZLWK :DUGV DQG KDYLQJ WKH KLIKHVW XQHPSOR\PHQW

UHVSHFWLYHO\ DQG :DUGV DQG ZLWK WKH ORZHVW DQG UHVSHFWLYH

&LYLOLDQ (PSOR 2 FXSDARO 3RO/ 3 HFHOW ‘
+HDOWK &DUH 2F
+HDOWK SUDFWLWLRQHU 7HFK

+HDOWK &DUH 6XSSRUW

6RXUFH +HDOWK 0DRSWOHRUNG
&LYLOLDQ E\ 2FFXSDWLRQ H%HIUI%/FRJQDO &DUH|6HUYLFHV

,Q WKH 'LVWULFW HGXFDWLRQ DWWDLQPHQW LV D GHWHUPLQDQW RI HPSOR\PH
EDFKHORUYY GHJUHH RU KLJKHU ZLWK KROGLQJ D EDFKHORUYY GHJUHH DQ
HGXFDWLRQDO DWWDLQPHQW WKH KLIJKHVW XQHPSOR\PHQW UDWH RI SHUVRQ\
VFKRRO GLSORPD DW 2 WKH UHVLGHQWY ZLWKRXW D FROOHJH GHJUHH
HGXFDWLRQ EXW GLGQYW FRPSOHWH D GLSORPD DQG RU SHUVRQV KD
PDMRULW\ RI 'LVWULFW UHVLGHQWYV DJH \HDUV DQG ROGHU ZLWKRXW D FROO
VRPH FROOHJH )XUWKHU WKH XQHPSOR\PHQW UDWH GHFUHDVHV ZLWK KLJK VF
'& +tHDOWK ODWWHUYVY 5HVIGHQWYV :LWKRXW &ROOHJH "HJUHH

$V SDUW RI WKH 'LVWULFW 0DU\ODQG 1RUWKHUQ 9LUJLQLD PHWURSROLWDQ UH.
PXQLFLSDOLWLHV $FFRUGLQJ WR WKH %/6 WKH XQHPSOR\HG SHUVRQV SHU MR
EHHQ EHORZ VLQFH -DQXDU\ $V Rl 2FWREHU WKH UDWLR LQ '& DQG 9
UDWLR RI PHDQV 3SWKHUH LV D MRE DYDLODRE®G H: KRIWY HWKHIU HX QW PMSORYHE® SHDWUWM
VLIQLILHY D WLIJKWHU ODERU PDUNHW ,Q D WLJKW ODERU PDUNHW WKH GHPDC(
RSHQLQJV WKDQ WKHUH DUH XQHPSOR\HG SHUVRQV DYDLODEOH WR ZRUN &RXS
FRPSHQVDWLRQ FRVWYV LQ WKH :DVHKRQJIJSWRQY DWW WRHISFRACRW DRUNHHD/ LQFUHDVHG
LQFUHDVH LQ ZDJHVY DQG VDODULPLYVEZIsWRIQDWKDW WIPHPOMUIRRYG 0LG $WODQWL

7KH GDWD VXJJHVWYV WKDW LQ WKH 'LVWULFW RI &ROXPELD WKHUH DUH VNLOO
RSSRUWXQLWLHYVY +RZHYHU LQ WKH 'LVWULFW{V KHDOWK FDUH LQGXVWU\ IRU \
VKRZV WKDW GRHVQIW KROG WUXH /RFDOLJHG LQVLIJKWYV IXUWKHU LQIRUP XV V
HFRQRPLF VWDELOLW\ DQG PRELOLW\ DQG HTXLW\ UHVSHFW DQG YRLFH 2 NH\
5HSRUW $V HQWU\ OHYHO SRVLWLRQV WKH ZRUNHUV JHQHUDOO\ KDYH RSES
ZDJHV DQG IHZHU FHUWLILFDWLRQVY QHHGHG VNLOOV DQG OHVV VWUHVV 7KLV
WKH QHHG WR HVWDEOLVK SDWKzZD\V WKDW HQDEOH SHUVSHFWLYH HPSOR\HHYV
HVVHQWLDO OHYHU WR DWWUDFW DQG UHWDLQ 'LVWULFW UHVLGHQWY WR WKH
FDUH HPSOR\HUV DQG VWDNHKROGHU RUJDQL]DWLRQV LQ WKH 'LVWULFW

%-FRP 1Q) DQHP SB\ HUR FKREHLVDVADWI\  CRADQDFAGHON HJQQI \ RX WREVIRU
HIXW DQGLCFOMRQZ LOKHS\ RX EX @D JUDWARP SDQ. Z KHH\ RX BP S HHWUYH
1): 6 -RE' HMJQ) DP HZ RN $ ) LDP HIRUS5 DADY TXIW DQG, FOMRQ



https://www.dchealthmatters.org/indicators/index/view?indicatorId=6333&localeId=130951&periodId=10277
https://www.bls.gov/regions/mid-atlantic/news-release/jobopeningslaborturnover_dc.htm
https://www.bls.gov/regions/mid-atlantic/home.htm
https://www.bls.gov/regions/mid-atlantic/news-release/employmentcostindex_washingtondc.htm
https://www.dchealthmatters.org/indicators/index/view?indicatorId=6333&localeId=130951&periodId=10277
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3URUW HG+ HDUK & DUH2 ARXSDARQY

Health Support
Pathway

T

Health Care
Administrator
$69.40

Case Manager
$30.26

Industrial Hygenist
$60.97

Health Navigator
$31.93

Diagnostic Services

Pathway

Cardiovascular
Technologist
$47.97

Radiation Oncologist

Technologist
$50.84

Nuclear Medicine
Technologist
$39.81
|

Diagnostic Medical
Sonographer (e.g.
Ultrasound Tech)
$44.66

Health Informatics
Pathway

Health Care
Administrator
$69.40

Health Care
Finance Manager
$82.72

Interpreter
$37.14

Health Information

Biotechnology
Pathway

Biochemist
$49.17

Clinical
Phamacologist
$54.93

Histotechnologist
$30.05

Phamaceutical

Therapeutic
Pathway

o

Phamacist \‘l
$67.46 \

I ETETSY
Technician
$22.36

Physician
Assistant
$59.78

Nurse Practitioner
$64.08

Critical Care
Nurse
$50.59

Behavioral and

= Operatin Room Rehabilitati
Rehabl!ltaton Medical Imaging $41.45 $32.10 . Nurge es:r\:rilceson
Services Specialist (e.g. MRI : : $50.59 $29.66

$29.66 Technologist -
Clinical Registered Nurse D
Medical Biller Laboratory nilee Psychiatric
Dietary Manager $29.48 $30.05
$37.61
Surgical

Technician
Paramedic $29.10
I
Health Educator Medical Coder Medical Lab .
$29.75 Scientist Te;gglﬂan

$36.25
$49.24
$54.93

Technician Scientist

Radiologic
Technologist

Licensed
Practical Nurse

Medical/Clinical
Laboratory
Technician i

$30 05 Medical MEdlcaI Lab $3255
] Technician Emergency

Transcriptionist
Laboratory $17.p11 $30.05 Medical Techniciar
$22.81 Dental

Assistant ¥ o
$30.05 Research Certified Medical valzegést
Assistant $42.

Phlebotomist Assistant
Transport Support $20.10 $30.05 $23.42
Technician Certified Nurse Dental
$21.53 Assistant Assistant
Home Health $22.22 $22.38
Aide
6DODU\ 6RXUFHV $17.79
e %/6 JRY
e« 20HWRQOLQH RUJ
¢ 7KHVH QXPEHUV DUH EDVHG RQ
DYDLODEOH GDWD IURP WKH DERYF R
VRXUFHYV 7KH PHGLDQ VDODU\ ZDV,
XVHG DQG PD\ QRW UHIOHFW + LIKGFKRRORU* (!
LQFUHDVHV LQ '& ZDJHV VLQFH WK
GDWH GDWD ZDV FROOHFWHG
e '& PLQLPXP ZDJH URVH WR
RQ -XO\

Environmental
Services
Technician
$18.11

Community Health
Worker
$31.93

) XQRHMWIFDMRU ISP D <HW

$SWRADM' HIUH  <HDW/
YOFKHRU HIUH % %6 <HDW/
0 DWU' RARIDG LIRHWMRQDO HIUH

<H®Z WRUHSIHVHOWDWRS  RFFXSDARQ



http://bls.gov/
http://onetonline.org/
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$V D OHDUQLQJ RSSRUWXQLW\3DWKKZ BDBW W Q HBUWWKIUSH 8 V &/
FDUHHU SDWKZzZD\V SURJUDP2ZLWK KHDOWK FDUH HPSOR
SDUWQHUV )XQGHG E\ WKH '& :,& WKURXJK WKH +HDOW
2FFXSDWLRQDO 7UDLQLQJ *UDQW 3DWKZD\V WR 3URJUE
SLSHOLQH SURJUDP

7KH DOOLHG KHDOWK FDUH HPSOR\HUV TXDOLILHG HGX
VXSSRUWLYH VHUYLFHV RUJDQL]DWLRQV LQ WKH 'LVWU
FUHDWH D KHDOWK FDUH ZRUNIRUFH GHYHORSPHQW SU
RFFXSDWLRQV2FHUWLILHG QXUVLQJ DVVLVWDQW &1$ L
&0%$ 7KH JRDO RI WKH SURJUDP LV WR HPSRZHU 'LVWU
XQGHUVHUYHG FRPPXQLWLHYVY WR WUDLQ DQG JHW KLUH
FDUHHU SDWKZzZD\V E\

+ &ROODERUDWLQJ ZLWK FRPPXQLW\ EDVHG RUJDQL]D
DQG UHFUXLW 'LVWULFW UHVLGHQWYVY IRU HGXFDWLR

« &RDOHVFLQJ DURXQG D FRQWLQXXP RI HGXFDWLRQ
VHUYLFHV WR DFKLHYH LQGXVWU\ YDOLGDWHG FHUW
DQG UHDGLQHVV IRU HPSOR\PHQW

e 3DUWQHULQJ ZLWK KHDOWK FDUH HPSOR\HUV WR VX
DQG GHYHORS 'LVWULFW UHVLGHQWYV

+ &XOWLYDWLQJ \HDU ORQJ UHODWLRQVKLSV WR VXSS
GHYHORSPHQW

,Q WKH PRQWK SLORW SKDVH IRXU HGXFDWLRQ DQG

FDUH HPSORQHWYXH QHDU IXWXUH DGGLWLRQDO RXWUH
DVVHVV WKH FRPSOHWLRQ DQG HPSOR\PHQW GDWD ZH

59 " MPNIMGHONVHQAR@IGIQ3 DMZ D VVR 3 RIUHW

33| RU R HQRGH/FRP SGMGWHI X@ADIQQ) SLRIWDP

8]818]8

6| RU R FRP SOMAVHLCHGLQG\WA FLHGHQADY
- RU R FLHGHQADBGFRP SBMAYDIHHP SR HGE\ ' & KHDOK FDUHI DAMAHY
R VIKH SDUAFRLSDQVIGHQAIHG DVS | UFDQS$ P HUFDQ
25| R WHSDUFASDQVIGHA HG DV+ VSDQIF DQG RURWHULDAHY

44 Rl V\H SDPUAASDQWV DIHEHVE HHQWH\ RXW DIHVRI

55 Rl VWH SDUAASDQWDUH RYHUMKH DGXONDIHRI
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. RN 9DVHG/ HDLQLQ)
,Q 3IDWKzZzD\V WR 3URJUHVYVY DGGHG ZRUN EDVHG OHD
RITHULQJY $V UHFRPPHQGHG E\ DFWLRQ WHDPV DQG

PRGHOV ZRUN EDVHG OHDUQLQJ LV LQWHJUDO LQ UHFU
ZRUNHBUSY 'HSDUWPHQW RI (MRARULPBRUWDQWO\ ZRUN ED
HOWU\ SRLQWV LQWR WKH KHDOWK FDUH LQGXVWU\ IRU
JUHDWHVW LQHTXLWLHY LQ HPSOR\PHQW DFFHVV GXH W
FRPSOH[ OLFHQVXUH UHJLVWUDWLRQ DQG FHUWLILFDW
EDUULHUV WR HQWU\ GXH WR VA\VWHPLF FKDOOHQJHV RU
RSSRUWXQLWLHY ZRUN EDVHG OHDUQLQJ VHUYHV DV D
H[SHULHQFH VNLOO GHYHORSPHQW DQG H[SRVXUH WR
DYHOQXH IRU DFTXLULQJ HVVHQWLDO MRE FRPSHWHQFLH
QHFHVVDU\ VNLOOV EXW DOVR LQVWLOOV FRQILGHQFH LC
GRZQ EDUULHUV DQG FUHDWLQJ HTXLWDEOH SDWKZD\V

$SSUHQWLFHVKLSY LQ SDUWLFXODU SOD\ D SLYRWDO UR
ZLWKLQ WKH KHDOWK FDUH LQGXVWU\ $SSUHQWLFHVKL
FDUHHU SDWKzZD\V ZLWKLQ WKH KHDOWK FDUH LQGXVWU
OHDUQLQJ H[SHULHQFH WKDW EOHQGYVY FODVVURRP HGXF
DVSLULQJ ZRUNHUV WR JDLQ ILUVW KDQG NQRZOHGJH S
H[SHUWLVH ,Q WKH 'LVWULFW WKHUH DUH DW OHDVW W
FDUH HPSOR\HUV )RUHVW +LOOV KDV RQH RI WKH PRVW
DOPRVW WKUHH \HDUV RI H[SHULHQFH 7KLV KDQGV RQ I
KHDOWK FDUH SUDFWLFHV ZKLOH KRQLQJ FULWLFDO DEL
UROHV $V D GHPDQG VLGH WDOHQW SLSHOLQH SURJUDF
DSSUHQWLFHVKLSY DV D PHDQV RI DGGUHVVLQJ ZRUNIR!
RI YHWWHG VNLOOHG DQG FRPSHWHQW LQGLYLGXDOV St
YDOXH RI DSSUHQWLFHVKLSYVY LV WKH\ SURPRWH LQFOXV
LOQGLYLGXDOV IURP GLYHUVH EDFNJURXQGY DQG HFRQRI
HQVXULQJ D PRUH UHSUHVHQWDWLYH DQG VNLOOHG KHLEL

7TUDGLWLRQDO FODVVURRP OHDUQLQJ ZLOO FRQWLQXH
3DWKzD\V WR 3URJUHVY ,Q WKH WUDGLWLRQDO FODVVU
HPSKDVL]H ULJRURXV HQWU\ UHTXLUHPHQWY DV D NH\ V
FRPSOHWLRQ FUHGHQWLDO DWWDLQPHQW DQG VHFXUL
FDQ EH HYLGHQW GXULQJ WKH DSSOLFDWLRQ SKDVH RU
DSSOLFDWLRQ SURFHVV $GGLWLRQDOO\ ZH JDLQHG SU
TXDOLW\ HQKDQFHPHQW FOXVWHULQJ DURXQG VHYHUDC

5 HAKIWR HQAR! 6WWGHQW / HDUDHWY ( QKDQA.QJ) P HKRGVVR DMIDPWDQG HQJ DI HWXGHQW
( LELDNV R 6\WWGHQW / HDUCHY ( WEEQKLQ) FBDURUMALDI RUWXGHAT XD LFDMRQ
&RP SUHKHQMYH$ SSLRDFK , P S®P HQAQI DFRP SUHKHQWLYH DFFHVWE®I DSSURDAK VR WMAQY DQG 1 HAV

$ GKHUHQRHVR 3 LRFHW ( QUXUQ) FROMMMQR. DQG! LGHDW VR HWEEDKHG SIRFHWHY
(DO ) LHTXHABXSSRUV3 LRYLGQ) VIP HO DQG FROUQXRXVVXSSRUNR HP SR HAV
$ FFRXQEELON  &RP SIDQFH ( Q RUAQ) DAFRXQUZELDN P HDVXUHVDQG UHIXOVRY FRP STDQFH

$V 3DWKZD\V WR 3URJUHVV FRQWLQXHV WR PDWXUH DG
FRPSUHKHQVLYHO\ SURPLVHV WR IRUWLI\ WKH SURJUDP


https://www.careeronestop.org/CompetencyModel/competency-models/fundamentals-of-health-care.aspx
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7TKH IRXQGDWLRQ RI WKH 3DUWQHUVKLS KDV LQIRUPHG
FXUUHQW ZRUNIRUFH HYHQWY 7KH 3DUWQHUVKLS V SX
UHVRXUFH LOQIOXHQFLQJ DQG VXEVWDQWLDWLQJ VH
VXFFHVVHV LOROXKUDM YWHODWK &DUH :RUNIRUFH 7DVNI
DQG QHZ HIIRUWYV LQ KHDOWK FDUH FDUHHU SDWKZD\V
HVWDEOLVKPHQW RI '& WUDLQLQJ DFDGHPLHV

, Q WKH\ XQYHLOHG UHFRPPHQGDWLRQV WR WKH '
3DUWQHUVKLS SOD\HG D SURDFWLYH UROH DFWLYHO\ |}
VXEFRPPLWWHHY ZLWKLQ WKH 7DVNIRUFH 8QGHU WKH
LV GHHSO\ LQYROYHG LQ DGYDQFLQJ ILYH RI WKH UHI

5 HARP P HOGDMRQ \ $ QQP HONRWKH3 DUWHIKLS \

(QJDJH HPSOR\HUV DQG HGXFDWLRQDO DQG WUDLQLQJ SBRWIKZBUW WR FHLRIDM
WUDLQLQJ WKDW LQFUHDVHYVY WKH QXPEHU RI VWXGHQWY JUDGXDWLQJ DQG JD

5HPRYH EDUULHUV IRU FXUUHQW KHDOWK FDUH ZRUNHUV3WW KZDD ® WKR FBURH
GHILQHG FDUHHU SDWKZD\V WUDQVIRUPLQJ ZRUNSODFH (FRXXF\BWUWIR QD Q$G YERR
SURYLGHUV WR VXSSRUW WUDLQLQJ DQG DGYDQFHPHQ

$GRSW &RPSHWHQF\ %DVHG 7UDLQLQJ &HUWLILFDWLRQ |D3/DWX ZDAVHWY R BD @ J3O
FDUHHUV LQ KHDOWK FDUH

,Q VXPPDU\ WKH SLYRWDO IRFXV RI GHYHORSLQJ DQ LQGXVWU\ YDOLGDWHG FRPS
EXLOGLQJ EORFN IRU HQVXULQJ DFFHVVLELOLW\ HTXLW\ DQG LQFOXVLYLW\ LQ W
WKH KHDOWK FDUH VHFWRU LQWR D UREXVW FDUHHU SDWKZD\V VA\VWHP LV IXQGDF
HPSOR\HUV LQYHVWLQJ LQ MRE TXDOLW\ UHDSV PXOWLSOH EHQHILWY LQFOXGLQ
HQKDQFLQJ FDUH RXWFRPHYV )RU ZRUNHUV JRRG MREV QRW RQO\ RIIHU VWDELOL
SXUSRVH DQG VDWLVIDFWLRQ LQ WKHLU FDUHHUV %\ DQFKRULQJ RXU FDUHHU SD
HGXFDWLRQ WUDLQLQJ ZRUN EDVHG OHDUQLQJ DQG TXDOLW\ MREV WKH FDUHH
LQGXVWU\ QHHGY DQG NH\ UHFRPPHQGDWLRQV WR HQKDQFH WKH 'LVWULFW V KHI

7KH 'LVWULFW V HITRUWY LQ DGGUHVVLQJ WKH XUJHQW GHPDQG IRU WDOHQW LQ k
QHZ $7& DQG '& +tHDOWK &DUH $FDGHP\ 7KH 2IILFH RI WKH 6WDWH 6XSHULQWHQG'
VWXGHQWY WR DFFHVV &DUHHU DQG 7THFKQLFDO (GXFDWLRQ SURJUDPV YLD D QHZ
+HDOWK &DUH $FDGHP\ 7KH $FDGHP\ ZLOO H[SDQG WKH UHDFK DQG LPSDFW RI WK
:DUG E\VN LQFUHDVLQJ WKH QXPEHU RI RSHQLQJV IRU VWXGHQWY FHQWHU HPSOR\
DGG D ORFDWLRQ LQ :DUG DW WKH 6W (OL]DEHWKYV (DVW FDPSXV WR H[SDQG D
DUH KLIJIKHU XQHPSOR\PHQW UDWHYVY ORZHU KRXVHKROG LQFRPH OHYHOV DQG KL.
HPSOR\HUV WKURXJK DQ LQQRYDWLYH EULGJH SURJUDP WR SUHSDUH '& VWXGHQW
PHDQLQJIXO ZRUN EDVHG OHDUQLQJ GXULQJ DQG DIWHU KLJK VFKRRO DQG UHOHY
+HDOWK &DUH $FDGHP\ LV VHW WR ODXQFK LQ HDUO\

ORUHRYHU '2(6 LV SURSRVLQJ D '& +HDOWK &DUH $FDGHP\ IROORZLQJ WKH PRGHO
SDUWQHUVKLS WKDW WUDLQV 'LVWULFW UHVLGHQWYV IRU FDUHHUYV LQ WKH SULYD)
UHVLGHQWY WR ILOO KLJK GHPDQG KHDOWK FDUH SRVLWLRQV H[SDQG KLJK TXDO
KHDOWK FDUH HPSOR\HUV DQG LQYHVW LQ '& UHVLGHQWY ZLWK D IRFXV RQ WUDL


https://dchealth.dc.gov/sites/default/files/dc/sites/doh/publication/attachments/2023-09-Healthcare-Workforce-Report-web.pdf

&$5((53%$7+: $<66<67(0
6+$5(' 35,25,7<

&RP SHMR 0 RGHDVD-RE4 XDOW
6VWDWMI\

4XDOLW\ MREV ZLWKLQ WKH KHDOWK FDUH VHFWRU IRU
SDWKzZD\V VA\VWHP 7KHVH SRVLWLRQV QRW RQO\ SURYL
RITHU RSSRUWXQLWLHYV IRU DGYDQFHPHQW VNLOO GHY
VXVWDLQDELOLW\ 4XDOLW\ MREV ZLWKLQ KHDOWK FDU
LQGLYLGXDOV WR IORXULVK IRVWHULQJ D VHQVH RI X
ORUHRYHU WKH\ RIWHQ FRPH ZLWK FRPSHWLWLYH ZDJ}
JURZWK SURVSHFWV LQFHQWLYL]LQJ LQGLYLGXDOV WR
HQKDQFHPHQW %\ DQFKRULQJ FDUHHU SDWKZD\V RQ T>
&DUHHU 3DWKZD\V 6\VWHP HQVXUHV WKDW ZRUNHUV FD
DOLJQ ZLWK WKHLU DVSLUDWLRQV EXW DOVR FRQWULE.
Rl FDUH GHOLYHUHG WR FRPPXQLWLHYV

+HDOWK FDUH HPSOR\HUV UHDS PXOWLIDFHWHG EHQHIL
WKHLU RUJDQL]DWLRQV ,W FXOWLYDWHY D PRWLYDWH
HQKDQFLQJ HPSOR\HH UHWHQWLRQ DQG UHGXFLQJ WXU
DWWUDFW WRS WDOHQW HQDEOLQJ KHDOWK FDUH LQV'
GHGLFDWHG WHDP $GGLWLRQDOO\ D IRFXV RQ MRE TX
FRQWLQXRXV LPSURYHPHQW LQQRYDWLRQ DQG HIILFL
WXUQ SRVLWLYHO\ LPSDFWV FDUH RXWFRPHV DV FRQV
PRUH OLNHO\ WR GHOLYHU VXSHULRU VHUYLFHV ,QYHV
SRZHUIXO WRRO IRU KHDOWK FDUH HPSOR\HUV WR ERO
SDWLHQWYV DQG SDUWQHUV ZKR YDOXH H[FHOOHQFH LQ
ZHOIDUH 8OWLPDWHO\ E\ SULRULWL]LQJ MRE TXDOLW\
YLUWXRXV F\FOH RI VXFFHVV EHQHILWLQJ ERWK WKHLL

,Q WKH 3IDUWQHUVKLS LQWURGXFHG WKH "ULYHUV F
BULQFLSOHWHSDUWPHQW RI &RPPHUFH -RE 4XDOLW\ 7RF
'HSDUWPHQW RI /DERU *RROQREWEHHWIRILCS QHIVPHZRUN
1):6 &ROOHFWLYHO\ WKHVH UHVRXUFHV JXLGH RXU Z
KHDOWK FDUH LQGXVWU\ IRU WKH SULRULWL]HG KHDOW

7KH  SULRULWL]HG KHDOWK FDUH RFEXSDWLRQV RIIHU
OHDUQLQJ DQG WUDGLWLRQDO FHUWLILFDWLRQ SURJUL
SHFUXLWPHQW DQG KLULQJ LV D NH\ GULYHU RI MRE TX
LPSOHPHQWLQJ VNLOOV EDVHG KLULQJ DQG SURPRWLR
DFWLRQV FDQ OHDG WR TXDOLILHG DSSOLFDQWYV EHLQJ
EDVHG UHTXLUHPHQWYVY ZKLOH PLQLPL]LQJ RIWHQ UHTXI
H[SHULHQFH UHTXLUHPHQWYV 8 6 'HSDUWPHQW RI &RPF
86 'HSDUWPHQW RI /DERU *RRG -REV 3ULQFLSOHV $V
&DUHHU 3DWKZD\V 6\VWHP WKH FRPSHWHQF\ PRGHO ZD
RI $GYDQFLQJ 5DFLDO -XVWLFH 'LYHUVLW\ (TXLW\ ,Q
BUDFWLFHV ,W LV RXU VKDUHG EHOLHI WKDW D YDOLGI
WKH VNLOOV UHTXLUHPHQWY IRU HQWU\ SURJUHVVLRQ
FDUHHUV ZLOO FRQWULEXWH WR WKH IRX&RUBIFLDO HTX
6XSSRUW 2SSRUWXQLW) WIS -RELFHALIQ )UDPHZRUN V
QH[W SDJH



https://www.commerce.gov/work-us/job-quality-toolkit
https://nationalfund.org/job-design-framework/
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G  VOW RO

&25( 7KHEDUFHBP HOVR DIRRGNAE
6833257 E+HSZ RINHYSHIRP Z HODQG DRKIHYHWEELOV

23325781 ,7< E+HSHP SBR H-VDGYDQRHIQWHUFDUHHYDQG GHYHIRS VIKHUVNLOY
92 ,&( E(P S® HHVDIHHP SRZ HHG HQIDIHG DQGKDYHDIHGR

,QIRUPHG E\ WKH UHVXOWYV RI WKH DFWLRQ WHDPV WKH 3DUWQHUVKLS IRFX
FRPSHWHQF\ PRGHO IRU WKH SULRULWL]J]HG KHDOWK FDUH RFFXSDWLRQV DV WK
WKH6 'HSDUWPHQW RI /DERU (PSOR\PHQW DQG 7UDLQLQJ $GPLOQLVWUDWLRQ (7
%ORFNV ODRGIHOWDUWLQJ SRLQW 7KH (7% %XLOGLQJ %ORFNV ORGHO KDV GHPRQ'
QHHGY DPRQJ EXVLQHVVHYV HGXFDWRUV DQG WKH SXEOLF SDUWQHUV (W®R SURP
LQGXVWU\ &RPSHWHQF\ ORGHO ,QLWLDWLYH

1' 8675<&203(7(1&<02' (/,1,7,$7,9(
352027,1* $6.,//(' : 25.)25&

+ HSLQ) HXADRY/GHYHBS WBIGZ RIN RUAH

+ HSIQ) EXMQHWAVI LOG DQGGHYHBS WaBIGZ RINHY/
+ HSIQ) Z RIN RIFHGHYHBSP HOVERP P XQW SLRP RMWHHP SB P HOW
DQGDGYDQAHP HOAR DVARQJ Z RUINIRUAH



https://www.careeronestop.org/CompetencyModel/competency-models/fundamentals-of-health-care.aspx
https://www.careeronestop.org/CompetencyModel/competency-models/fundamentals-of-health-care.aspx

G <355((53%37+: $<66<67(0
G 655( 35,25,7<

G  &RP SHWQR 9 DIGDARQIQS PURQ
D

&RPSHWHQF\ YDOLGDWLRQ KHOSVY HPSOR\HUV IRFXV RQ KLULQJ QRW MXVW EDV!
SURFHVV IDFLOLWDWHY WKH SURPRWLRQ RI D VNLOOHG ZRUNIRUFH E\ ZKLFK ZR!
UHTXLUHG IRU WKH MRE 7KH FRPSHWHQF\ PRGHO VXSSRUWYV ZRUNHU UHFUXLWP
LPSURYHPHQW DQG LGHQWLILHY VNLOO JDSV WKDW SURYLGH D PRUH HIIHFWLY|
DFNQRZOHGJHV WKDW WKH ILQDO SURGXFW ZLOO EH D IUDPHZRUN WKDW KHDOW
SUDFWLFH ZKHUH LW PDNHV VHQVH 7KHUHIRUH WKH 'LVWULFWV KHDOWK FDUFE
KHDOWK FDUH ZRUNIRUFH GHYHORSPHQW DQG LPSURYH WKH SHUFHSWLRQ RI TX

7KH PRGHO LV D FROOHFWLRQ RI FRPSHWHQFLHV XVHIXO IRU SUHSDUDWLRQ LQ
UHSUHVHQW WKH LQFUHDVLQJ VSHFLDOL]DWLRQ DQG VSHFLILFLW\ LQ WKH DSSO
FRPSRQHQWY DUH GLYLGHG DV IROORZV

) RXQGDARQDGA.RP SHMQALHV
7IHY WURIK  UHSUAVHOMAMHI VR VWNGY RUUHDAGHVANEYWDWP RUWWHP SB HY/GHP DQG
( DA VHUFRYHYD LI HHQMILRXS Rl FRP SHMQAHY

3HUVRQDO (IIHFWLYHQHVYV &RPSBMWMHEFRQHY DMWWLEXWHY HVVHQWLDO IRU
VNLOOV WKHVH DUH JHQHUDOO\ OHDUQ
KRQHG DW VFKRRO DQG LQ WKH ZRUNSOD

\
"RUNSODFH &RPSHWHQFLHYV 7UHY¥HSUHVHQWY PRWLYHV DQG WUDLWYV DQC
PDQDJHPHQW VW\OHV JHQHUDOO\ DSSOL

LQGXVWULHYV

, QOO 6SHALLE&RP SHMQAHY
([ KIEMWWHIQGMAL Z [GHWIKQEDIFRP SHMGAHVUHTXILHG VR GAVLI QFDUHHUDMEHVZ MKIQDQLQGXMA 7KHH

FRP SHMCHHY DIHFROMGHHGRIRW PXWAQJ DVWH D@Z DZ RINHMWMRP RYHHDUO DRRWIQGAM VXE VHRRW b

,QGXVWU\ :LGH &RPSHWHQFLH RMHU WKH NQRZOHGJH VNLOOV DQG DE
DFURVVY WKH LQGXVWU\ FDQ EHQHILW UH
WKH\ RSHUDWH %HFDXVH RI WKLV PDQ\
RQ WKLV WLHU GHDO ZLWK DZDUHQHVV R

6RXUEBBUHHU 2Q0H 6WR



https://www.careeronestop.org/CompetencyModel/competency-models/fundamentals-of-health-care.aspx
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&RP SHMOR 9 DOICDARQLOS$ PARQ
FROAXHG

7KH PRGHO ZLOO KHOS GEBRUHQ(OBBHQWHJIS$SBWBQFH 5DFLDO -XVWLFH 'QQGFFH\
&RUH (OHPHQW ,QGXVWU\ 9DOLGDWH GQWRFOXL RQ UHHY BUOIQAMY 6\WVWHP 7K
HQVXUH WUDLQLQJ SURJUDPYV DUH GHVLJQHG WR EH DFFHVVLEOH DQG LQFOXVLY
ZRUN DQG OLYHG H[SHULHQFH DQG MRE RSSRUWXQLWLHV LQFOXVLYH RI RWKHL
KRPH ODQJXDJH JHQGHU DQG FHUWDLQ GLVDELOLWLHV VWDWXV &DUHHU SDWK
ZKR KDYH H[SHULHQFHG WKH JUHDWHVW LQHTXLWLHV LQ HGXFDWLRQ WR HQVXU
GR VR

$&$' (0,8&20 3(7(1& (6

SHDAQ) _ : UWQ) _ O DMHPDAEY _ 6AHQAH 7HKQGR®RI\  &RP P XQFDWRQ
&UWFDO $ COOWEDOVKIONQ)  %DME&RP SXWUBNLQY

3(5621$/ ())(&7,9(1(668&20 3 (7(1&(6

QOMSBHURQDBN@ _ ,QMIUW _ 3WIRHMRDDP  ,QUDAYH
' HSHQEDEION SHIDEION _ $CESWEELON ) ®f IEOV _ / LHRQI / HDLQQ]

25. 7+528*+ $&7,21 7(%$0

7TKURXJK DFWLRQ WHDPV WKH FRPSHWHQF\ YDOLGDWLRQ RI WKH SULRULWL]HG |
DVIQFKURQRXVY DFWLRQ WHDP FRQVLVWLQJ RI KHDOWK FDUH HPSOR\HUV DQG DF
FRPSHWHQFLHYV E\ UHYLHZLQJ DQG SURYLGLQJ LQSXW RQ WKH IRXQGDWLRQDO F
e 7LHU BHUVRQDO (IIHFWLYHQHVYV &RPSHWHQFLHV

e 7LHU $FDGHPLF &RPSHWHQFLHV

e 7LHU "RUNSODFH &RPSHWHQFLHV

7KH LQVLIKWY ZHUH EURXJKW IRUZDUG WR WKH SDUWQHUV WR UHYLHZ GLVFXV\
S3DUWQHUVKLS UHFRPPHQGHG WKDW WKH YDOLGDWLRQ RI WKH FRPSHWHQFLHV 1
DFDGHPLF FRPSHWHQFLHYV RQO\ IRU WKH ILUVW SKDVH Rl YDOLGDWLRQ $V VXFI
HDFK VXEVHFWRU DPEXODWRU\ DQG EHKDYLRUDO KHDOWK ORQJ WHUP DQG UH\
WKH VNLOOV DQG EHKDYLRUV DQG KRZ WKH\ DUH GHPRQVWUDWHG IRU HDFK VNL

$v D VHFWRU EDVHG DOOLDQFH ZKHUH WKH LQGXVWU\ HPSOR\HUV OHDG KHDOW
LQVLIKW I[URP WKH FRUH SDUWQHUYVY DQG QHWZRUN VXSSRUWHUV WKH YDOLGDW
DFDGHPLF FRPSHWHQFLHV IURP WKH (7$ %XLOGLQJ %YORFNV ORGHO ZDV DGRSWH
VHH EHORZ 'RZQORDG WKH FRPSOHWH OLVW RI EHKDYLRUV
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Demonstrating Demonstrating Maintaining Respecting
Sensitivity & Insight Into Professional, Diversity
Empathy Behavior Positive and
Respectful . Cooperate well with

. Show sincere interest . Manage relationships Relationships others

in others well

. Seek to understand

- Sensitive to the needs + Respond appropriately
others

and feelings of others toward others

- Helpful and supportive - Openness to change + Honor one’s promise

INTERPERSONAL SKILLS

Displaying skills to interact respectively with others from diverse backgrounds.
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3(5621%/ ())(&7,9(1(66&20 3(7(1&(66.,//6 %+$9,256 FROMNHG

Multitask Through
Competing

Behavi Demands
enavin
g Determined and

Ethlca"Y persevere through

obstacles

- Follow organization’s Go above and beyond

code of conduct : .
Provide suggestions

and take action
« Do the right thing

« Take initiative
- Accept feedback

. « Pr ive an n
gramously oactive and ca

manage up

INTEGRITY INITIATIVE

Demonstrating a commitment to
effective job performance by
acting on one’s own and following
through to get the job done.

Displaying strong moral
principles and work ethic.
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3(5621%/ ())(&7,9(1(66&20 3(7(1&(66.,//6 % +$9,256 FROMNG

,Q WKH XSFRPLQJ \HDU SDUWQHUV DQG VWDNHKROGHUV ZLOO FRQYHQH WR FRQ
:RUNSODFH &RPSHWHQFLHV DQG WKH LQGXVWU\ VSHFLILF FRPSHWHQFLHV FRPSU
,QGXVWU\ 6HFWRU &RPSHWHQFLHYV OHDGLQJ WR WKH RFFXSDWLRQ VSHFLILF UHT
ZLOO EH PRELOL]JHG WR DGYDQFH WKH ILQDO GHVLJQ RI D KHDOWK FDUH LQGXVW
ZLOO EH WKH '& +HDOWK &DUH :RUNIRUFH 3DUWQHUVKLS ,QGXVWU\ 9DOLGDWHG
&DUH 2FFXSDWLRQV H[FOXGLQJ 5HJLVWHUHG 1XUVH ZKLFK UHTXLUHV KLJKHU HG



G &$5((53%7+: $<66<67(0
IS 6 55(' 3525,7<
G (GXFMRQ (QIDIHP HMBMQ

)

$V LQGLFDWHG LQ WKH ODVW UHSRUW WKHVH JRDOV ZHUH FUHDWHG LQ FROODE
$VVRFLDWLRQ '& +HDOWKFDUH $VVRFLDWLRQ DQG '& 3ULPDU\ &DUH $VVRFLDWLR
VXFK DV WKH 3DUWQBV\RMKDE WL BARWARZVHUTY &RPPLVVLROQ RQ +HDORMKHDUOM & A\DW H
:RUNIRUFH 7DVN )RUFH

%DVHG RQ WKH HGXFDWLRQ DQG HQJDJHPHQW JRDOV QHZ OHJLVODWLYH DFW
LQVLIKWY DQG WKH DOLJQHG ZRUN RYHU WKH SDVW \HDU WKH '& +HDOWK &DUH
XSGDWHV WR!RAMHORDDONVMGGLWLRQDO GHWDLOV RI WKH HGXFDWLRQ DQG HQJDJHP

(GXFDARQ ( QIDIHP HQW RDY8 SGDM

6WDUWHG 2

/ LBHQUXWH &RQGXFW D TXDOLW\ LPSURYHPHQW UHYLH
DGGUHVV GHOD\V LQ DOO DVSHFWV RI FOL({
LPSOHPHQW SURFHVV LPSURYHPHQW SODQ

6WDUWHG 2

$ SSUHQAFHWKLS (QFRXUDJH KHDOWK FDUH HPSOR\HUV WR
DSSUHQWLFHVKLS RU LOWHUQVKLS SURJUL

QMOKLS ° SWHES

&HIAILFDARQY (ISDQG KHDOWK SURIHVVLRQDO SURJUDPV
XSRQ KLJK &HUWLILFDWLRQV VFKRRO JUD

DRV (QVXUH FRPSHWLWLYH ZDJHV ZLWK IRFXV
WKURXJK VXVWDLQDEOH UHLPEXUVHPHQW
DFFRXQWDELOLW\ IRU WKH SURYLGHU WR
WR WKH ZRUNHUV DQG SD\RUYV

1RW 6WDUW

6WDUWHG 2

BURYLGH '& UHVLGHQWY LQ KHDOWK FDUH 6WDUWHG 2
GXULQJ LQLWLDO HPSOR\PHQW ZLWK FRPS
DQG ZUDSDURXQG VHUYLFHVY LQFOXGLQJ
DQG ZRUN VXSSRUW WR HQVXUH WKH ZRUN

DQG FXOWXUDOO\ DSSURSULDWH

-

(PSOR\HUV DQG HGXFDWLRQDO DQG WUDLQE 6WDUWHG 2
GHYHORS HQKDQFHG WUDLQLQJ SURJUDPV

EXW DGGUHVYVY DGGLWLRQDO MRE UHTXLUH

$ SSIRYDGB LIRAHWIRU 6WUHDPOLQH WKH DSSURYDO SURFHVV IRU
RUNSOFH( GXFDARQ DQG HOLPLQDWH HQWU\ EDUULHUYV IRU SUHR

6WDUWHIX

: ZRUNIRUFH V\VWHP V FDSDFLW\
SWRILPV
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(DFK \HDU WKH $QQXDO +HDOWK &DUH 2FFXSDWLRQV 5HSRUW FRQWDLQV D FRPS
UHFRPPHQGDWLRQV $V WKH KHDOWK FDUH VHFWRU SDUWQHUVKLS LQ WKH 'LVWU
SULYDWH LQYHVWPHQWY LQ WKH KHDOWK FDUH ZRUNIRUFH ZLWK WUDQVSDUHQF\
Rl ORFDO JRYHUQPHQW DJHQFLHY DQG SULYDWH HQWLWLHV WKDW SURGXFH RXW
RQ REMHREZIOYORDG DGGLWLRQDO GHWDLOV RI WKH VWUDWHIJLF UHFRPPHQGDWLRC(

5 HARP P HQGDARQV6FRUIHFDLG

3URUM] H+ HDOK &DUH2 FRXSDAWRQVI RU, QYHWR? HOWV ,Q3WIRILHW 1 RWGVUMG

SBULRULWL]H RFFXSDWLRQV WKDW DUH DPRQJ WKH IDVW,
RFFXSDWLRQV WKDW DOVR FURVV WKH WKUHH KHDOWK
$FXWH FDUH
$PEXODWRU\ DQG EHKDYLRUDO KHDOWK °
6NLOOHG QXUVLQJ UHVLGHQWLDO DQG ORQJ WHUP
7KRVH RFFXSDWLRQV DUH &HUWLILHG OHGLFDO $VvVvLVW
+HDOWK $LGH /LFHQVHG 3UDFWLFDO 1XUVH DQG 3KDU

6XSSRUW D ODERU PDUNHW DQDO\VLV RI WKH ILYH DGG
5HILVWHUHG 1XUVH &RPPXQLW\ +HDOWK :RUNHU 3V\FK
OHGLFDO 7HFKQLFLDQ DQG 'HQWDO $VVLVWDQW WR XQd
UHTXLUHPHQWY FRPSHWHQF\ VWDQGDUGY DQG IDFWR{
SDWKZD\V

6XSSRUWKH+ HDOK &DLH:  RUNIRUAH 3 DWZHUKIS ;Q3WIRILHW 1 RVBVEUMG

&RQWLQXHG HQJDJHPHQW DGHTXDWH IXQGLQJ DQG WH

LV FULWLFDO WR WKH DFKLHYHPHQW RI WKH JRDOV DQ(
$ZDUHQHVV Rl KHDOWK FDUH DV D FDUHHU GHVWLQD
,QGXVWU\ GULYHQ FXUULFXOXP DQG WUDLQLQJ
'HYHORSPHQW RI D FDUHHU SDWKZD\ VI\VWHP

6SHDUKHDG WKH GHYHORSPHQW RI D EUDLGHG IXQGLQJ
DFURVY DJHQFLHVY DQG SURJUDPV ZLWK ZRUNIRUFH GH
GROODUVY DQG OHYHUDJH FROOHFWLYH LPSDFW IRU SUL

6\VWHQIWHQ ( GXFDARQDQG 7 LDLQ QY S Q3WRILHW 1 RMVBUMG

6XSSRUW D IRFXVHG SURMHFW ZLWKLQ WKH 3DUWQHUV
DQG WUDLQLQJ SURJUDPV WR GHYHORS LQGXVWU\ GUL
RFFXSDWLRQV

&KDPSLRQ IXQGLQJ IRU WXLWLRQ IUHH WUDLQLQJ SURJ
DQG ZKR DUH DFFHSWHG LQWR D WUDLQLQJ SURJUDP
FXUULFXOXP IRU WKH SULRULWL]HG KHDOWK FDUH RFF
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EVHIWHQ ( GXFDMRQDQG 7 WDIQQ) FROMXHS

,QFUHDVH WUDLQLQJ FDSDFLW\ E\
BWUDWHJILFDOO\ IXQGLQJ WKH H[SDQVLRQ RI DSSURYHG
SURJUDPV IRU &0$ &3K7 DQG /31
/JHYHUDJLQJ SXEOLF IXQGV WR VXSSRUW DSSUHQWLFHVK
RFFXSDWLRQV DQG KHDOWK FDUH HPSOR\HUV LQ WKH W
(ISORULQJ IXQGV WKDW ZLOO DOORZ KHDOWK FDUH HPS
WKHLU IDFLOLWLHV DV SDUW RI WKH WUDLQLQJ SURJUDH

J QFHQWLYL]LQJ WUDLQLQJ SURJUDPV ZLWK GRFXPHQWH (

MRE SODFHPHQMR®QG UHWHQW

,Q3WRILHW

1 RVVUIMG

)XQGLQJ VXSSRUWLYH VHUYLFH RUJDQL]DWLRQV DV D KRUL
WUDLQLQJ FDSDFLW\ IRU WHFKQLFDO NQRZOHGJH DQG VNL(

&UHDWLQJ HTXLWDEOH DQG IOH[LEOH WUDLQLQJ DFFHVVLE

( GXFDARQDQG7 WDIQQ) ,QYHWR HOVIRU & RINIRUFH, QVHWR HON&RXQAO

,QFUHDVH WUDLQLQJ FDSDFLW\ E\
6XSSRUWLQJ D FRPSUHKHQVLYH DVVHVVPHQW RI WKH 'L
UHVSRQG WR WKH GHPDQG IRU WKH SULRULWL]HG KHDO
6WUHDPOLQLQJ WKH +LJKHU (GXFDWLRQ /LFHQVLQJ &RPFI
RUJDQL]DWLRQV SURYLGLQJ HGXFDWLRQ DQG WUDLQLQJ
,QFHQWLYL]LQJ KHDOWK FDUH HPSOR\HUV ZLWK PXOWL \
IOH[LEOH GHOLYHU\ PHWKRGVY LQ ZRUN EDVHG OHDUQLQ
SULRULWL]HG KHDOWK FDUH RFFEXSDWLRQV
([SDQGLQJ KHDOWK SURIHVVLRQDO SURJUDPV DQG FHUW
JUDGXDWH FDUHHU UHDG\ 'LVWULFW UHVLGHQWYV
6XSSRUWLQJ RQH \HDU RI FDUHHU VHUYLFHY FDVH PDQI
VHUYLFHV IRU ZRUNHUV WUDLQHG LQ RQH RI WKH SULRU]

ZLWK D KHDOWK FDWHHWUPSOR\HU SDU

' HYH®RS D&DUHHU3 DMZ D\ V6\ WP

,QYHVW LQ DQG FRUUDO RWKHU IXQGLQJ VRXUFHV WR VXSS
WDOHQW SLSHOLQH RI 'LVWULFW UHVLGHQWY VSHFLILFDOG

,Q3WRILHW

,Q3LRILHW

1 RW6VBUMG

1 RW6VBUMG

+HDOWK FDUH HPSOR\HUV VKRXOG
&ROODERUDWH ZLWK HGXFDWLRQDO LQVWLWXWLRQV DQ
DQG FDUHHU SDWKZD\V IRU WKH SULRULWL]HG KHDOWK
(VWDEOLVK MRE TXDOLW\ VWDQGDUGV
'"HVLJQ DQG LPSOHPHQW ZRUN EDVHG OHDUQLQJ PRGHO
RFFXSDWLRQV LQ FROODERUDWLRQ BVWK FRUH DQG QHW
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ORELOL]H 7TKURXJK $GYRFDF\ 3XEOLF 3ULYDWH (QJD

&ROODERUDWH ZLWK WKH OLFHQVLQJ ERDUGYV KHDOWK F
SURJUDPV WR VKDUH FKDOOHQJHY DQG FUHDWH VROXWLH
SLSHOLQH IRU WKH SULRULWL]HG KHDOWK FDUH RFFXSD

&RQAQXHG 3 URUM] DARQRI + HDOM &DUH2 FEXSDARQVDQG, QYHWR HONV

&RQWLQXH WR SULRULWL]H WKH LQLWLDOO\ LGHQWLILHG
$VVLVWDQWYV &HUWLILHG 1XUVLQJ $VVLVWDQWY +RPH +
BKDUPDF\ 7THFKQLFLDQV ,QFOXGH PRUH KLJK GHPDQG K
SULRULWL]HG RFFXSDWLRQV £ 5HJLVWHUHG 1XUVH (PHU
$VVLVWDQW &RPPXQLW\ +HDOWK :RUNHU DQG 3V\FKLDW

' HWALP LQH ( GXFDWRQDQG 7 WDLQLQJ & DSDAW DQG & DSDELMAHY

'HVLIJQ DQG FRQGXFW D FRPSUHKHQVLYH VWXG\ RQ WKH
DQOG WUDLQLQJ SURJUDPV LQ WKH 'LVWULFW WR LQIRUP
HYDOXDWH ZRUNIRUFH GHYHORSPHQW VHUYLFHV WKDW V

0 IQP J H' XSTFADARQDQGO O LP 1} H3 DUARLSDARQLQBHAVIRU YDVHG 3 DUHUKLSV

7KH SXEOLF SDUWQHUYVY LQ WKH 'LVWULFW RI &ROXPELD V
SXEOLFO\ IXQGHG HIIRUWY DQG H[LVWLQJ ZRUN SURGXF
DOORFDWLRQ DQG DYRLG FROQWUDGLFWLQJ SXEOLF SURJ

&DVIO] HWH+ HDOK & DUH&DUHHU3 DIMZ D\ V6\ WP

3ULRULWL]H FUHDWLQJ WKH SURSHU IRXQGDWLRQ IRU D
$GGUHVVLQJ NH\ SXEOLF SROLFLHYV

OLQLPL]LQJ DGPLQLVWUDWLYH EDUULHUYV
&RQWLQXLQJ WR VXSSRUW WKH HYDOXDWLRQ DQG RS
V\VWHP

SURPRWH MRE TXDOLW\ LPSURYHPHQWY PD[LPL]H ZRUN
GHYHORSPHQW RI VWDFNDEOH VNLOOV DQG RSWLPL]H W
SDUWLFLSDQWYV
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5 HARP P HQGDARQV6FRUIHADLG FROAQXHG
o s

6XSSRUW WKH LPSOHPHQWDWLRQ RI WKH HGXFDWLRQ DQ
IROORZLQJ JRDOV
&RQGXFW D TXDOLW\ LPSURYHPHQW UHYLHZ RI WKH O
DVSHFWV RI FOLQLF OLFHQVLQJ GHYHORS DQG LPSOH
UHGXFH WXUQDURXQG WLPHV
&UHDWH D PRUH GLYHUVH HTXLWDEOH DQG LQFOXVLY 0
OHDUQLQJ FUHGLW WKURXJK ZRUN H[SHULHQFH ZLWKL
6XSSRUW FRPSHWLWLYH ZDJHV IRU SULRULWL]HG KHD
FDUH ZRUNHUV WKURXJK VXVWDLQDEOH UHLPEXUVHPH
BURYLGH FDUHHU DGYDQFHPHQW VXSSRUW RI HPSOR\
RFFXSDWLRQV

$& 12: /(' *(0 (176

7KH '& +HDOWK &DUH :RUNIRUFH 3DUWQHUVKLS H[LVWV EHFDXVH RI WKH FRPPLWMW
FRUH SDUWQHUV DQG QHWZRUN VXSSRUWHUV 7KHLU PHDQLQJIXO HQJDJHPHQW S
WKH ZRUN WR EH GRQH 7KH 3DUWQHUVKLS LV HVSHFLDOO\ JUDWHIXO WR PHPEHU
\HDU WR LQIRUP WKH FRPSHWHQF\ YDOLGDWLRQ DQG WKH VXSSRUW RI WKH '& :,&
3DUWQHUVKLS RXU SURJUDP WHDP PHPEHUY DUH HVVHQWLDO WR DFKLHYLQJ RXU
-XVWLQ 3DOPHU %ROXWLIH 2PRORMX -RKQ 1RUPDQ (ERQ\ *LOUHDWK DQG RXU S

Z 77 CGKHDOKFDUHHY/RU






